
SECTION 6 
LIBRARY 
INFORMATION 
 



6.1 L
 
Victoria U
Access to
the Libra
 
Assistanc
Ask a Lib
 
Library re
 

 
 
 

 
 

6.2 L
 
All Librar
opportun
 

 
Use MyP
 

 
 

 

 
Importan
 

 
 
 
 

LIBRAR

University has
o all of the Lib
ry website, se

ce is provided
brarian is also

ecommendatio

Microsoft Inte
Mozilla Firefo
Adobe Acrob

LIBRARY

ry PCs current
nity to book PC

PC booking sy

book a comp
make walk u
(PCs that hav
pre-book a P
Username an
 

t information:

save your wo
you will rece
the PC will a
if you leave t

RY GEN

s 11 campus 
brary resource
ee 6.3).  

d at Service D
o available fo

ons for minim

ernet Explorer 
ox 2.0 or abo
bat Reader 8.

Y PC BOO

tly employ the
Cs in advanc

ystem to:  

puter for up to
p bookings to
ve been book
C from any c
nd Password).

  

ork regularly to
ive a warning
utomatically l
he computer 

NERAL IN

libraries/lear
es outlined in 

Desks or by ph
r any question

um hardware

 7.0 or above
ove - free dow
.0 or above - 

OKING 

e MyPC book
e. Book a PC

o 2 hours and
o any PC for i
ed will have a
omputer or Sm
 

o an external 
g message at 
og you off an
unattended fo

NFORM

rning common
 this booklet a

hone 03 991
ns or difficulti

e and softwar

e - free down
wnload at: htt
 free downloa

king system tha
C from the link

d up to 7 days
immediate us
a message lik
mart Phone w

 device (e.g. 
 10, 5 and 3
nd reboot at t
or 30 minutes

MATION

ns that have a
are available 

9 4266 duri
es you may h

e for accessin

nload at: http:
tp://www.m
ad at: http://

at controls the
k on the right 

s in advance 
e, provided th
ke “Reserved 

with internet ac

 a USB key) 
3 minutes befo
he sessions e
s, the PC will 

N 

a range of fac
within the ca

ng open hou
ave while usi

ng resources: 

//www.mic
mozilla.com. 
/www.adobe

e session leng
had side of th

 
he computer h
for s323456
ccess (with yo

ore your sessio
nd 
automatically

cilities and op
mpus libraries

rs. An online 
ing our online

 

rosoft.com 

e.com 

gths and give 
he Library hom

hasn’t been a
67”) 
our Active Dir

 

on ends 

y log you off a

pening times. 
s and online 

 query service
e resources.  

 users an 
mepage. 

already booke

ectory (AD) 

and reboot. 

 
(via 

e 

 

ed 



6.3 L
 
  
 

 
The Libra
 
 Libra
 Cata
 Acce
 Acce
 Acce
 Book
 Infor
 Subj
 Web
 Ask 
 BON

unive
 Docu
 
 

6.4 V
 
The Libra
the catal
 
 Sele
 Sele
 Sele
 Sele
 Sele
 Sele
 Sele

unive

LIBRARY

ary website of

ary Search pro
alogue (and o
ess to Databa
ess to E-Books
ess to past Ex
k a Library PC
rmation about
ect Guides (b
b Reference R
a Librarian (o

NUS+ allows 
ersity libraries
ument Reques

VU LIBRA

ary catalogue 
ogue. Alterna

ct E-Books to 
ct E-Journals b
ct Online Vid
ct E-Reserve t
ct Exams to v
ct Databases
ct Search Oth
ersity, TAFE a

Y WEBSIT

ffers access to

ovides access
other Victorian
ases and E-Jou
s, E-Reserve a
xam papers 
C 
t campus libra
by Faculty wit
Resources (e.g
online help se
 all staff and s
s within Austra
st System – ar

ARY CAT

 provides acc
atively, you ca

 search for ele
by Title to sea
deo Search to
o view Electro

view past Exa
 & E-Journals 
her Libraries t

and public libr

TE – WW

o the Library’s

s to books/E-
n universities a
urnals 
and Online Vi

ary hours, libr
h electronic re
g. dictionaries
rvice availabl
students of VU
alia 
rticle requests 

TALOGU

cess to the res
an find resour

ectronic book
arch for journa
 search for on
onic Reserve c
m papers ele
to search for 
o search cata
raries. 

WW.VU.

s services and

-Books, journa
and TAFE/VE

deos 

rary contacts a
esources and
s, handbooks
le to all Victo
U to request, f

 and loan item

UE 

sources of all 
rces using the

ks available o
als in electron
nline video m
course readin

ectronically 
 journal article
alogues from 

EDU.AU

d resources inc

al article and 
E library catal

and services 
 useful websi

s, encyclopae
ria University 
free-of-charge

ms from other

campus libra
 following lin

online  
nic format 
aterials 

ngs 

es by topic w
the National 

U/LIBRAR

cluding: 

 multimedia th
ogues) 

tes) 
edias, careers
patrons) 

e, selected lib

r libraries and

ries. Select C
ks: 

ithin a databa
Library of Aus

RY 

hrough one se

s, newspapers

brary materials

d institutions. 

Classic Catalo

ase 
stralia, as we

earch box  

s, theses links

s from other 

ogue to search

ell as various 

 

). 

h 



 
6.4.1 M
 
‘My Libra
 
 Sele
 View
 Rene
 Place
 Che
 Revie
 Activ
 
To do the
below 6
 
More info
 
6.4.2 L
 
A PIN is 
accessed
 
How do 
 
The Libra
 
1.  Selec
 

 
2. Select
 

MY LIBRARY

ary‘ is your lib

ct ‘Login to M
w the Items yo
ew your own 
e and check 
ck AV items b
ew (and expo
vate and revie

ese functions 
.4.2 – LIBRAR

ormation: http

LIBRARY PIN

 a Personal Id
d by unauthor

 I know what 

ary sets your d

ct Login to My

t Modify your

Y 

brary record: 

My Library‘ 
ou currently ha
 loans (as long
your Requests

booked by yo
ort) your perso
ew My Readi

you need to s
RY PINs) 

p://w2.vu.ed

NS 

dentification N
rised person(s

 my PIN is? 

default PIN as

y Library. 

r PIN 

 

ave checked o
g as someone
s (holds) (see 
ou for future us
onally manag
ng History 

select ‘Login t

du.au/library

Number used 
s). Important: 

s your date-of-

out and the d
e else hasn’t 
if an item is w
se 

ged lists - My 

to My Library

y/cathelp/. 

to secure you
Use Numbers

-birth (in ddm

ue dates 
put a hold on
waiting for yo

Lists 

‘ with your VU

ur library reco
s only. A PIN 

myyyy format

 it or they are
ou to pick up) 

U Staff/Stude

ord called ‘My
 should consis

). You can ch

en’t 1, 3 or 7
 

ent ID and Lib

y Library’ so i
st of between

hange it at an

7 day loan ite

rary PIN (See

t cannot be 
n 4 and 8 dig

ny time: 

 

ms) 

e 

gits.  

 



 
 
 
The follow

 
3. When

4. Click 
 
When do
 

 
 
 
 
 
 

 
What if I
 

 

 

 
 
 

6.5 E
 
E-Reserve
such as a
compute
 
For off-ca
 

 
 
 

 
You will 

wing screen w

n you have en

on  wh

o I need to us

To access Da
To access pa
To access E-B
To access O
To access do
To borrow re

I forget my PIN

It is possible 
The Reset My
be sent out to
PINs can also
Alternatively, 
the PIN has b
Activate and 

E-RESERV

e is a service 
articles and le
r facility. 

ampus access

Microsoft Inte
Mozilla Firefo
Adobe Acrob

also need to 

will appear. 

ntered your ne

hen finished. 

se my PIN? 

atabases and 
ast Exam pape
Books 
nline Videos 
ocuments scan
esources, rene

N? 

to reset your 
y Library PIN 
o you (there m
o be reset by 
 you can con
been reset, us
 review your M

VE: ELEC

provided by 
ecture notes. E

s you will nee

ernet Explorer 
ox 2.0 or abo
bat Reader 8.

know your VU

ew PIN – the 

 E-Journals off
ers 

nned by the Li
ew loans and 

PIN via the ca
screen will ap

may be a sma
 library staff a
tact the Librar
se Login to My
My Reading H

CTRONIC

the Library in 
E-Reserve mat

d a computer

 7.0 or above
ove - free dow
.0 or above - 

U Staff/Stude

 screen will d

f-campus (occ

ibrary (e.g. E
 check holds.

atalogue. Sel
ppear. Follow
all delay), whi
at a library Se
ry via Ask for 

My Library on t
History. 

C ACCES

 order to allow
terials can be

r and softwar

e - free down
wnload at: htt
 free downloa

ent ID Numbe

isplay “Your 

casionally on 

-Reserve mate
  

ect Login to M
w the instructio
ch prompts y

ervice Desk on
 Help (see sec
he Library ho

S TO CO

w you to have
e retrieved and

re that meets t

nload at: http:
tp://www.m
ad at: http://

er and your Lib

 

PIN has been

campus) 

erial or past E

My Library an
ons on the pag
ou to reset yo
n presentation
ction 6.11) to
mepage to en

OURSE R

e electronic a
d printed at a

the required s

//www.mic
mozilla.com. 
/www.adobe

brary PIN. 

n modified.” 

Exam papers) 

nd click on the
ge. An autom

our PIN.  
n of appropria
o have your P
nter a new on

READING

access to cour
any VU camp

specifications

rosoft.com 

e.com 

 

e  butt
mated email w

ate ID. 
PIN reset. Wh
ne. 

GS 

rse readings 
us library or 

:  

ton. 
will 

hen 



 
 
 
6.5.1 T
 
1. Go to
 
2. Searc
 

 
 
2.  Whe
ONLINE
 

 
 
3.  You w
 

 
 
 
 

TO ACCESS 

o the Library h

ch by your Sub

en you have lo
 link of the ar

will be promp

 E-RESERVE

homepage: W

bject Code o

ocated the list
rticle you need

pted for your l

E 

WWW.VU.ED

r by Lecturer/

t of articles or
d. 

login details: 

DU.AU/LIBRA

/Teacher Na

r readings av

 enter your VU

RY and selec

me, e.g. the s

ailable for the

U Staff/Stude

t E-Reserve  

subject code 

e subject you 

nt ID and Libr

 “ACY1001” 

 require - click

rary PIN. 

 (shown below

k the FULL-TEX

w). 

 

XT 

 

 



 
 
 
6.5.2 L
 
If you wo
 
1.  Selec
2.  Login
3.  From 
4.  You c

 

6.6 D
 
Database
others ar
title, jour
 
From the 
 

 
Database
 
 Alph

app
 Data

data
 Sear
 
You will 
 
Please N
New Lib

LOGIN TO E

ould like to vie

ct ‘Login to M
n using your V
 within your ‘M
can now view

DATABA

es allow you 
re abstract or 
nal volume, is

 Library home

es can be sel

habetical List o
ropriate letter 
abases Arrang
abase for you
rch for a Data

be asked to l

Note: E-Journa
rary Search, 

E-RESERVE 

ew multiple a

My Library’. 
VU Staff/Stud
My Library’, u

w a number o

SES AND

to search for 
 citation only 
ssue, page nu

epage: WWW

ected in the f

of Database T
 in the alphab
ged by Subje
r search (you 
abase by Na

ogin to E-Reso

ls can be also
or by clicking

USING ‘MY

rticles without

ent ID and Lib
use the Searc

of articles and 

D E-JOU

 and access a
– that is prov
umbers, etc.) 

W.VU.EDU.A

following way

Titles – if you 
betical listing 
ct – select sub
 can find add
me – type in 

ources off-cam

o accessed (v
g the E-Journal

Y LIBRARY’

t having to lo

brary PIN. 
ch E-Reserve b
 readings wit

URNALS 

articles from jo
iding you wit

AU/LIBRARY a

ys: 

 know the nam
 and select th
bject area fro

ditional inform
a name and 

mpus with you

via the Library
ls by Title link

’  

gin again: 

by Subject Co
thout having t

 

ournals. Some
h the referenc

and select Da

me of the dat
e database y

om the drop-d
mation about a

click on the S

ur VU Staff/S

y homepage) 
k where you c

ode or the Lec
o login for ea

e provide the 
ce details to th

tabases and 

abase you w
you require. 
own list and s
a database by
Search button

tudent ID num

directly via th
an search by

cturer/Teache
ach item. 

 full-text of the
he journal art

E-Journals  

wish to search,

select the mo
y clicking on 
.  

mber and Libra

he Classic Ca
y Title or ISSN

er search box

e article, whils
icle (e.g. jour

, click on the 

st appropriate
 Full Details). 

ary PIN 

atalogue, the 
N. 

. 

st 
rnal 

 

e 



 
 
 

6.7 E-BOOKS 
 
The Library offers access to a number of electronic book (E-Book) titles. These are available from six main E-Book 
suppliers: Books@OVID, EBL (E Book Library), James Bennett E-Titles, Engineering Village (Referex), SourceOECD 
and Springer E-Books. 
 
E-Book titles are included in the catalogue like any other book - instead of a call number they usually have a link, 
enabling you to connect to them. You can search by keyword, author or title like a print book. 
 
The different suppliers have slightly different ways of helping you navigate through your selected title, follow the 
instructions provided. Instructional guides are linked to most E-Book titles and contain information on accessing titles 
and printing restrictions (where applicable). 
 
You will be asked to login to access E-Books using your VU Staff/Student ID number and Library PIN. 
 
 

6.8 ONLINE VIDEOS 
 
From the Library homepage: WWW.VU.EDU.AU/LIBRARY and select Online Video Search 

 

 
 

1. Type in your keywords and press enter 
2. Select a title from the results list 
3. You will be asked for your VU Staff/Student ID and Library PIN to login to videos off-campus 
4. Type in your VU Student/Staff ID and Library PIN 

 
On/Off-Campus Access: 
 
Please Note: Due to license restrictions, some online videos may not be available off-campus. This is because they 
require an electronic license to be downloaded for your Windows Media Player before they allow a video to play. 
 



At presen
videos o
 
We reco
requested
the first ti
 
ActiveX c
in a varie
in WMA
 
 

6.9 E
 
From the 
 

 

 

 

 
 

6.10 
 

 
The Sear
 

 
 

nt is only poss
n-campus usin

ommend the u
d to downloa
me. 

controls must b
ety of streami

A format and r

ELECTRO

 Library home

Subject Guid
to useful web
Web Referen
dictionaries, 

 SEARCH

rch Engines p

Links to searc
Web researc

sible to down
ng their lapto

use of Internet 
ad and confirm

be enabled/
ng sizes (occ
require a Win

ONIC RES

epage: WWW

des: a collectio
bsites, databa
nce Resources
encyclopaed

H ENGIN

page provides

ch engines inc
ch tools includ

nload this lice
ps (and down

 Explorer 7+ 
m a DRM (Dig

installed to al
asionally only
ndows Media

SOURCES

W.VU.EDU.A

on of subject-
ses and elect

s: a collection
ias, governme

NES 

s: 

cluding Goog
ding Google S

nse on camp
nload the lice

and Window
gital Rights M

low license to
y one streami
a Player to pla

S GUIDE

AU/LIBRARY, 

-specific (facu
tronic resourc
n of electronic
ent informatio

gle, Alta Vista
Scholar, Aust

us (due to fire
ense) should th

ws Media Play
Management) l

o be submitted
ng size is ava
ay. 

ES 

select Subjec

ulty) guides co
es. 

c reference too
on and more. 

, Bing, Wolfr
ralian Subjec

ewall issues). 
hen be able to

yer 10+ with 
icense when 

d. Online vid
ailable). Curre

t Guides to a

ompiled by Lib

ols, including 
 

ram Alpha, an
t Gateways a

Patrons who 
o access vide

 online video
 accessing so

deos are gene
ently all stream

access: 

brarians that p

 style guides,

nd Yahoo. 
and Intute. 

access online
eos off-campu

s. Users may 
ome materials 

erally availabl
ming videos a

provides acce

 statistics, 

e 
us.  

 be 
 for 

le 
are 

ess 

 

 



 
 

6.11 
 
If you are
available
 
 

 
Here you
 

 

 

 

 
Help info
 

Information a
Information a

 ASK FO

e having prob
e through the 

u can: 

Ask a Libraria
resources and
The X Chang
library service
ASKVU: is an
questions (FA
graduations, 

ormation is als

about search t
about open ar

OR HELP

blems using o
Ask For Help

an: is an onlin
d services. 

ge: is an onlin
es. 
n interactive w
AQs) related to
 examinations

so available v

echniques, ev
rchives includi

: ONLIN

r accessing L
 button (on th

ne email servi

e discussion f

web portal for
o student adm
s and more. 

via Library Inf

valuating reso
ing VUIR (VU 

NE HELP 

ibrary service
e right hand 

ice for assista

forum for stud

r current Victo
ministration, e

formation & S

ources and re
 Institutional R

 SERVIC

es and informa
side of the lib

ance and answ

dents and staf

oria University 
nrolments, fee

Services link o

ferencing. 
epository) and

ES 

ation resource
brary homepa

wering your q

f to talk and s

 students to vi
es, admissions

n the Library h

d OAIster. 

es, help is 
age).  

questions abo

share about is

iew frequently
s, alumni/gra

homepage. 

out Library 

ssues related 

y asked 
aduates, 

 

to 


